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U. S. 2003 Canada2003 Japan 2004]
Software publishers 5112 89889 5811 128824
Data processing services and 53101 2651
Related Services 5182
Computer systems design and Related 168792 18836
Services 5415
&t 311782 27297 12882

B : millions of dollar

* BAROERY —E AEOEMFE L 14170633 EHM% 1 K110 JCHRE (BEY — v AEXEBRRHEE
OEBREHIF LSS 5T 8992408 HFH)
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U. S. 2003 Canada2003 Edmonton Japan 2004
Software publishers 5112 10, 089 1, 946 24 7, 380 *
Data processing services and 11,077 1,317 16
Related Services 5182
Computer systems design and Related 102, 872 45, 377 868
Services 5415
&t 124, 038 48, 640) 908 7, 380

*LAK 13 FEHER - ERAAFEREICR T S BRY — U AFEEREOEFEFTIRE 31,777(923 = 2 — AHHGSE,

824 BEFTETe)
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ER 1 5 ESEY— U RAEEEERE (FEHRME



R3 TAVH, WFF, BEROER—EREEDEXERK
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Services 5415
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NAICS [Listed Companies Compﬁnges.QZVIng Web site and mail
eb si addresses
Software Publisher 5112 154 119 : 108
Data Processing, Hosting
and Related Services 9142 28 21 20
Computer System Design|.
nd Related Services o415 199 139 133
Sum 381 279 261

RT Ao —_R—=UnHBER L~ AT

Companies having
Web site and mai |
addresses

Companies having Web

Listed Companies site

AITO—~R—2 381 103 47

TechFiles LIBIZT REV F DA n—R—-UERABELIZLEZ A, FRI—UXE
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HAEWEIEEH LTS Web X—Y RFICHE SN TWe 4 7THLAENRE Lz, FOMRER
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HERENELEL L, BTRATZ e —R=UN5H@IN L7238 10154 7~Di
RiEEEZTRT,



3-2 EthicsD{ER &K ER

T — NREDRINE R EL TADTAN—F KEOLN R E > THELERET D
ZEitl, 200584 8259 B F TExtension i C Visiting Professor & LT®D
FHEB TS, REOLEZME S 729121k Ethics & FHEN 2 ERIORERIICET S
REREZIER L. FHD Ethics RERIABHBLITo TRBEEDI Z ko,
74 —<v MIfE->TEthics Z/ERR L7208, AEDCHH - EREVHETHAZ L, &
L5 —# 2 BEA TR D BARLRFiE2E#MITRT 52 L, BEEEOREENNDE
EiREF I LERE OME 2R T 5 7 B2 752 L, NELLEEEST —
F OREFEEZFMIGERTAZ &, BEHREZHAFLT I L, FAEMNRORELBES
NBHENRZFEFLTHZ L2 ROLNT, X HIT Ethics 121, ERICAEICERT 5=
YRV NI x— A AEE, AEMBEAOREREZNEDORMN KD BN,
BRI BT Vv r—bMARLA VA2 —IC X P EEREZCE LD, 2EED2
VEVR 7 —ABBRETHoT, I M7 — A, PEOER, BHEEZHRE
BT Z &, REODIEREVNECTRMAERICHRZ TS Z L, IEEEHO
FREEER T2 L, 5. BFEES. BEES. enail 7 FLAREHAEEZE~Da ¥
7 VHFERRHTRTHIL, REN VBV M7+ —AORBICEERR L EECRAET
YA VETBATEDZ LHRERSIN, BEEIZOWVWTIE, a2y 74— ATHHRR
TN BEREE EFENRVHNELERE CHA Z R ER N, FREMIZOWTIERM
NAEDERICEMIND L5 REXRABRKD BN,

3.3 PrH—IAAE

FEEX]L SOUNTRETEZZ L H>ERI220/E Lk, HEFFAENGHLMNE A
STCABBREAPTFET DI Z L 2aE L LTEMEZER LA, FEIZZND OEWVWSEERYIZ
BHAETAONEHATELARARL L, EHIKBEINLDBEVWREETINEETEXE L
SITEMEER L, AEICERLZa By 7 r—a 2 BRI, FEEXER 21
AT, BRIREWTHEE VR ADOERICETAEMEIERT D Z EE2RATE, FIOE
FIE~DE TV VI T2<BERBERINZN LB OBRBAENREY & H
L7z, _

KEDVEZ—~y NOBDIRKEZOLRARKICTY Ty M UIEER, 2087
=25, BEELY, RIEEAHEGEEBHIZ2005F 7 A TAIC3 0 8 DEEATE L,
A N T A —ARZEIEHRETRALBAZITo 0%, ERBIIEZEZFTALT200
59 H2 0B ETITTN/N—HF K% Extension ZEEPDOEARMIEEIGIZIRET D L 9 KHH
RiITETB LTz, THAN—ZKZED Extension B CITbN T AN—F MWD a— & ¥
—WBETAHHELUOFAETIE, AEZEORNENL 1 3% THoTI &b, KFEED
TechFiles 2 HEINL 722 6 1 #DEIZERE 1 3%EHELEZERE 3 3t LHELZ, 1
T —R=UNHBIRLIZEENS ORIZFIITHETE o Tz,

3.4 42—k AEERE

AVE 22— X 5EBEATTIRECLIBEAREZHAREICL, ELWEREZ2ELZ L
PEAMICERLE, BOVIAEERZ2ES-OICEAEMNSEEBYIC I V- L& TV —
TERRTHIVEOLEZBIRTERZLNEETH oz, SHOFEIXELEREOLLE



BEHEDODEETA XREELRBERIIRDEEDNIZZ LD, BEYA XBITERD
CEZBRTEDILEZEEL L, A V2 —%2AETIRERNLL RDEEEIL
YA XN BEDOCEESBIRLTA VA 2a—2ERBTHZ LIZ L,

BIEDHSTLEFEDOFTA VFCa—2RKE LELEIIR LT, 2005F9H2HMN
520054982 2HDOMICEBERELXER L, BRESNTZa 2 M7+ —LLEHR
EE|X Ethics DEHEBIVEABNBEINRZNWESIKEBLEZEE LR 22 TERTE
HL, avber 73 —b L AEEZDBE L TRE LR, 200, BEITE - T bE4,
FRr, B2y b 74— AREBL LEEYBELEA VI 2—DRDIERTHZ
ENRTERPoM, £ZT, M2 0 DRFEOMICTEAINIZBAD e-A—VT U R5ED
HBWIBEFERSEE->TLESL, FT. BIOEYELZERE LKL,

FT,. A VI 2—DTRA LV MNAV N ERBTLODDOEKBEX a2V NI+ — 0%
e-mail IZHfT U TERM LTz, IREBBRWIBAIRBHE CTEAANCEBEKE L, OB Ethics
THRBLELBOFERBIEIA LA 2—6 04, AEAHESHEREI0HTHDIZ L
BInxTc, BETTRA VM AY NORMERABLLBRIEREC a2 N7+ —0%
e-mail IZHAfT L TERNCERM Lz, TV —FREDa 2 7 +—o LiTRIDaE
VET7x—LEFERL, A VF Y 2—0OEMIIR1ERUATHEZ L, T — MOERE
FEROBBERERDDZLBENTHIFTREREZEATEIFER W &, RIEOHF
EREODEHMTORF T ER %2 T3 8EEND D Z L2 e i, email ITRE E TORF
FABERZ EPORONICFE CREZITO ICIIEY R FE TR o7, BEEILENRHC
SHETE ST OFEMRRERABICIENIRFER ThoTe, 7TRA V FNOR#IX9:00, 1
1:00, 1:00, 3:008%hoTz,

HERETIIEECELHH L TERE L, BEINZABEZORE R V¥ ¥ a—DFf]
WWEEL, THARNEEZERT O LOEL OGNS TOEMEERBICER L, (4
Ea—0RiilETavtr F 74— ~BLE2RD, BLAEHERRICA VI 2—AK
ZRX2 AV METAIDIEFREFEOHA 2B XL TRAAVIA—F DA, vy F &2 A
YIZLlle, 61, WHOTHLREZEFEETEDZ L, £2TT V7 — MARDERIZESH
FEMTOE I L2 ELTA Vv E a2 — %2R,

AV 2—DEITRINEZR UER LICERIER L EREZRE LEEIIC6 0471
RBEIIHET L, HFIZ6 00U LOBERNREBR D5 EEDLNIBETHLERA X
La—FOBEREEN6 O IR-TEE TS v a— %Ik Lz, £V FEa—ITh
XPERZE I 0T o0, ROEEHAEE CORERBNB T2 LN TBEREERSE
EEWBLIZID, ETOLEICOWTRERTHI Z LI TEX ol

35 PUr—FREDERREEELS V2 E1—DREE

BREILL DT 7 — MRBEDOEREMERE A V7 a—fE~DEEHE A X 8ITRT,

TechFiles & A T —R—UNHWRULT2E 3 0 8 DLE~FAEE L EE L2, FFD
FEWICE D 31 EREESNTERILENL 2 7T THABHIEEINZEEL DN,
BRHNCAEEOREIC L3 FRERIL4 24 L7257z, TechFiles MBHBIR L7722 6
1#DEZIT 3 7TETHEINRIZ1 4% TH o7, FAEFNT Ethics THRELZHFHMEL 3%
LIFE—HE Lz, A2 R—UNHBR L4 2HOEBHIISETL 2% 72072,
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£8 TUr— b RE~DRBEHEEA VH 12— DEEK

Mailed Effective Mails* Replied Interviewed
TechFiles 261 234 37 17
A IT0— R— 47 43 5 1
Total 308 277 42 18

*Eliminate the companies mail undelivered

Tor—hMZRIZE L4 28F 1 8HENA LV ZEa— TG LA T ¢ E&AELZ, 184
EOREFA XTI DENRIT, HEEBOANR 14, HER1-4 AN 3, #EEB5-9A
N3k, HEEB10-49 AN4%E, HEBES50- 99AN 1, #HEE100- 199A
WO, HEE200- 499 A1, HEBS500A & over B 2% LR o7,

3.6 Pyh—MRELAIVAEA—REOEELE

Tor—haIZEEE 4L 24D T TechFiles IZFFENTWE 3 TREDEELFIT
“Software Publishers” BEZ2 1 5 %L, “Data Processing, Hosting and Related Services”
PEZEN 5%, “Computer System Design and Related Services” EEFEMN1 74#EE 7220, =
DEBIIBRINCEMEL BN L7226 1 BEOHERIEK108:20:1 3 3 LRKEOER
%~ L7z, “Data Processing” EXED HDAHBNRE L o, | TR LR WY
FTHdZhd, BREEBOEZEPBITERICKERFEELEZDZ LIIBRWEHE Lz,
EIEME A 2HOBIEEOTRIEITL 9 9 54, REBOFRMEII5-IA, T FEV
MACHDEEFOEERDOHRREILS — 9 A, BRIFOUEXBOFRMEIX1-4ANTH-
oo ZDZEMNLEBTLEDCEHBIZIAT—NY A ZEERSZNEODOD 1 0FEL EDEE
EEEB LY ThoT7,

HERAE CEEENA XBILEROLELRINTEXDZLE2BEL LIZB, {1 v¥Ea
—EFRELIZ]L SHENIFEETOLEN A X EREZTDI OB LIZOTL 1 8Tkt
LA v E Ea—DEEET T, 1 8HORTTHRA VM AL FORNZ 1 7HITH LT
AVE2— %KM LT, Email TIRA VM AV MR ENIEEENSH, BFETTRA
VAVEBRERNIEEENRL 2, BEETTERA VM AV FEERN o BEN 1 1L
oft, " EFELEIERRERIIR TCEN 2D -, EENONRIX “Data
Processing, Hosting and Related Services” EEZ 2 . “Computer System Design and
Related Services” EEZEDS 7 #, “Software Publishers” FEEMN 8%, oM 14 Th-o
7o
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4. For—rREER
BEREERIT4 2 ThHotz, ERDOFEEEBICRIT B REROERIERIT HEE
BTN 2HIC 2 B O TEE /NS U T2 MEBEA LB TRR L,

-1 S OEBHE

1 EROHBOFERII T2

01 What is your organization’ s type? (Please check one only)

42 2 DERILE

M2 SHIMTECRISNELERA?

Q2 In what year was your company established?

1 [CEOBBOTEIIMATTTN? ] KR LTRTD4 2CENLENRENELN
7zo BTICSHOMBFEREERETT, 24 248FF 404 (9 5%) ISR T
bole, A VFE2—DFER, ZLALEDLERTCEFFZOIDTVE I KENINLR
HEBTRAZ— LTV, : ’

M2 [StIMEICERISNE L1 ? | RLT3 86 0EFRIERE LN,
X 8 IZ DR FRIEERERT, RTEDOEHIT1 9 8 64, FIFEDOTRMEIXL9
95 LRoTe, FHEDERIFETNDIX, 18844, 19104, 1966FCR
MINEEFICBEODILEREINEFN L BESOFE LD TTH o7z, FRIED
(& BEBITENEEZ DI, R 9 FREDIBIH LWEESZNH DD, RIL 2,
SEDLELUARD LERETAE LEERT U ABESE L EZ OGN, RBEEHM
BUN D EETH 5 Partnership (GEFEHEE) D 14422 0 0 248, Sole proprietorship
D1#iE1 9 9 5EDBICThoTe,
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4-3 RADOHEAY

13 RUEOURBEFBEMETTE (= FAL2EEEH) 2

Q3 What is the total number of people employed by your company at present?
(Not including part time workers)

M3 StOREBRBFEMELTTN? ) IZHLTEL4 240 5HEENE SNz,
MO ICRHEOREBERICERETT, SRDOT 7r—  NRAEOHKR, TREIEEEK
S5—9ANTRE—NYA XBENEP T, HEBRNRO-9 ADORHEIT2 45:(5 7%), 1€
EEEN1OAUEDOREIX1 84(4 3%) T, 9AUTOREDIES N1 0 A LD
XVE&hole, HEBENRO-9ANDLENRE 7L VI DX, M1 ~3ITRLEZTAY D
DIEEDEFT 1. 6% LEEETD LRV, BRD2 4, 7T%E s+ 5 LEZLL Eng|
BLRY, AE— NP A XBERBRIVELNIEN LBAERTEL, RBYFFT
AB=NVEVRRALWIH/EAAUTOLESBRTIES LD T, :

14

- 5-9 10-49 50-100 100- 200- 500 &
200 499 over

B9 SHOEERHFIEFEE (BREEE4 2)
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-4 I FEVIMIBOUEERE

4= REY M BT 2REOHERBRIBREML TTD (= FALLE2FER) ?

Q4 What is the total number of people employed by your company in Edmonton
at prsent? (Not including part time workers)

B4 T REY M ACRITIEHOEEBRBEMELTTN? ] KL TL24 2#0206
BYREENESNE, K10z KEY M AHEOREZBERICERERT,
PELEBEN0 -9 ADLEN2 64 (62%. 1 0ABEDEENL 64(3 8%) T, %
BE5 0 AL EOCEOENIERILDRNoT, = FEY M HIROREEK O RMEIT
5— 9Af&otoIb%/b/imﬂf&5#I¥%$Tm&wtb$&%%%ﬁ0m
ERDWZ ER—EHEEL DN,

14

12

10

0 1-4 5~9 10-49 50-100 100- 200~ 500 &
200 499 over

BI10 X NEYFHIBONEEBEFIEER (FHEEL4 2)
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4-5 SHBIROHEAM

16 SHBRILENCRORERIZTELTLREZD (N—bFA LEFER) ?

Q5 What was the total number of people employed by your company when it was
established? (Not including part time workers)

5 (BRI ENTEOREE ML TLEN? ) XL TE24 2HNLHFHEE
PELN, M1 1 REERIBORESRINCERERT, 4 24FF, SHRIFOD
EEBBIT1-AANEE2TLEII3 7TH (88%) o, AERETEDIZEALIXE
EOMMBE R EE TR LB Tz, Tiz, SHBRIROREELEN 3 ALLELOBER
FEFICAORL L ERIZ2LDBEERENZ B oTz,

:

0 1-4 99 10-49 50- 100- 200& 500 & Don’t
100 200 over over Know

K11 SHEIROKEBEHNCER (FHaEL4 2)
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4-6 BHBIBFORE

16 SHERILIELEEXOEYDESIIMTLEN?

Q6 What was (were) your company s initial source(s) of start-up funding?

6 T&dE2RILIZEEOEIOEEIIMT LN ?) I3t L T4 0#2 6B FIEE
BELNZ, K1 2ISHBRROESICHETIHEBENOEE Z =T (BHEEEE),
SHBRVRFICEEINIEL 2 ERE L UTERR LEAEEMICEAOTRENR L, 40
#HOHB T3 4% (8 5%) NEHRIBOBLIIPADOKE TH iz, RIZEN-TZDIX
RyF v —F ¥ EFNDL4E (1 0%) Thotz, HEREOHER., BAOREDIZEA
CRBIFEOHCEEL ThoTe, XUF ¥ —F ¥ EH VB L OEBANEIGERZ N
LEBELTWERHODESZ 2 HoTWARWEEIZ4 0HDOF T8 (20%) TH
of, ZTHREV ANDTZODOEENNR BV EICBERT D EEX NS, 44
Vo —ORRTRE Y AN ERERSEOEEOEMNRERLDL LIFOEFICRD &
DERANREN-Tz,
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25
20
15
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5
0 FL s O WO 1535
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42f o & gF & E£% S35 3 22§
£'®E ¢ O = Q0 o @ B8 =t = S a S e =
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aru  ET g 55 a2 3 & 2§ 28 25
©& £ 32 = z2e 3= g 23
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B2 SHBIROESIIET2EBNOREH (EREER 4 0)
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4-1 BFOXHFEICHITIETLS

7 HEEOQERFEEICRITIRTELEINSTTN? (IFHF L)

Q7 What was your company’ s total sales for the last fiscal year? (Canadian
dollars)

R7 THEEDOSFEEITBITARTELEINWS BT ? ] ikxtL T4 1 #2bFZIEE
BEONE, M1 3ITHEE (200 44F) OLHEEICRITHRT LEENEEEETRT,
414%d 284X, 5005 KAVUTORETH-o7z, BADKEAEREZICBITDE
FORYEZFOEEFERAL, RELEOR/NIRS%25EBMHOHEETS55000 FAVETE
Liclzed, RE—NLP A ZDOEENENERIZE > TBRE D EZRBARTERNP ST, &/
Koz 2 BREEES X TIFEXIVBVWERREONZLE X NI,

o I = [ o
=4 == o S iy
] S S 23 S
0 o © & © o © & o 9
TS =5 oD o S 3
Q Lo Qe L>» =
2w © & oo s o 3
5 wn Py e o < n
R4 « N Y- o>
«>
13 MEORFFEEIBITLHETLENCELK (BREE%4 1)
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4-8 EHNFELOFE (HEFEL)

I8 B Licxt L ThF F LD FES A S—t Y hTTh?

Q8 What percentage of your total sales came from sales outside of Canada?
(Last fiscal year)

M8 MRFLEIZR L THFFUNDTE LI N— L N TTR?) kL Te4 240
SEREENELN, B1 412#F LT 5ENR LESGCEEETT, 10 %R
B2 4% (57%) EHELEWVD, ENARLOEIER1 0% U LOLEITIEHTHL18
#(43% L72olc, EHIZEDS LEAFRLOEIEN 5 0% EOLZEIX1 1#:(2 8 %)
FELE, A V2 Ca—DRERTGIEAEDLERT A Y 2L LIzENEELT-
TWe, ETT AV TR LA FTFOEATEEE L, S bICdLkHHOER L LTHD
BEOERMIES Z VT HEROFRIIBI I E VR ARBBE E 2 TWe, —RITEEL WV
IBEDBEENLZ VW ERERE LTEL LN BREEREDKER. *ﬂi@%?%@ﬁ
E&%Efﬁ&<\@k®ﬁ¥ﬁ$¥ﬁﬁ%5mm$¥5%%%ﬁ IZE YR ADF]

BEME RIS < B X THH ﬁk??V/)Li5kTégﬁﬁEEEEET%58%26ﬂLO
ﬁfﬁwﬁht4/5—7/F?Filb%/b/®ﬁ¥ BN TRRADF ¥ v A %YL
REETNBZ L HNLONDREIZBWTEETH -T2,

HADOEEIZENTHEPREWCODENTHICERAZEE. BEPOOERIIIELSZ
CEBRITIEERBAEZIToTCE D, EIMNIBIT D EV R ABBEOLERDRP -
EEZLNDE, TOZEBRENTOE DR RABENDRV, BB VITHERN2ERSH
FETERVWKERERELEZ DN,

30

25

20

15

10

Under 10% 10 - 19% 20 - 29% 30 - 39% 40 - 49%  50% & over

M14 #HELCET5ENTESSRAZERK (B#hE&%4 2)
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4-9 FTERFS

19 HREDESHOELRFZIMTTN? (SEEHETF2v 7 LTLEIW)

Q9 What is(are) your main business(es)? (Please check up to 3 items)

B9 (HREOEEOTREBERMTTIN?] XL TE24 21 LFFEENELN
Tz B SICEREEFERICER AT, BEERZEN TechFiles ~BE LIz EEDHR
1¥ “Software Publisher” 731 5%k, “Data Processing, Hosting, and Related Services”
M5, “Computer System Design and Related Services” W31 7#:&72v ., ZDEIAEIX
BRANCEMELZEM L2 6 1£EDOHERILE108:20:1 33 LRIERAKOEREZT
L7z, BIEDH -7 4 2LEOMR L BT D L “DataProcessing, Hosting, and Related
Services” M EDBUERNETFTEL D5, ZODFEILEDOEIMIB TR LDRVLET
5B, BIERROBRLEVPMITRERICKES REBEFA DI LRV LHIBTIL
7. . )

BIRINFEAA VED XA SEENSBERINCHS & “Software Publisher” TiX FAL%
B2 WD T “Software publishing Services” NEXNELR UL 7T &R o7,
“Processing, Hosting, and Related Services” ix “Web hosting services” M& %<
94 Cdh o7z, “Computer System Design and Related Services” Cid “Application software
design and development services” B H %< 1 14 Tholk, 24 2 DFTIEXEL
FLUHNDAA VEVRRERIRLILEEB S fD o, ZTD 5 2R\ 3 7TFDOF T3
DOEXENMFDONTIN L DZFE VXA L LTRBRLEEEZ2 05 RoTcZ 2D,
54%DEHEN1 ODOEESFIEILLTCWe, 2FEESHENGBINUZAEEN 1 54,

SEENHENOBIRLICEN 28 L RoT,

HRICBNTHEEORELER LBV EERERZ LITIEARVLOD, ZORKRITIT
REV MU TCIIBERYT—CAEEP BRI VETOBFLETEHIERIT TNED, 5
WXL ERIT TR & LTEA OLERRERREAEFT T 5O BHLOFEFERERK
DIAATNS EEZ bz,

1]

20



SI9Y10 :. T (@]

pue aJemp.ey |je apnjoul) seolAJes Joddns [BOIUYO9Y ||

o1emyos podeyoed JO UOITRISIIUI PUB UOIJBZILOoISND

J3Indwoo ‘S9OIAI9S UOIIR||BISUl B1BMYOS

$90IAl9S AI9A0D3. Ja]sesip Jeindwon

$901AJ9S UOljelodo pue JuswaBeurw Saiy(Ioe

juswdojaAsp pue uSisep uoljeIFajuUI SWAISAS YIOMIaN

uone.sgaul pue juswdojarap ‘UdIsap WalsAs Lmy:mEoo (@)

SUBYNSUOD IO SIDIAISS SUIFNSUOD [BOIUYDDT J9INdWi0)

$901AL9S Uone.galul swalsAs WyD 'AvD ‘avo

S$29IA49s Juawdojoasp pue ugissp ays gim

$991A49s Jioddns auempyog

$991A19s Fuiweadoid

$891A198S jJuswdojarsp pue ugissp P.Ss#om c,.o_wmwm_aa«\

$891A49s Fulweagoid asemyos suoijesiddy

$92i1AI9s Juiuuesg

$90IAIaS Fuiwes.ng

$991AI9s Buissaooud eje(

$90IA19s Suleys ‘{ejuad ‘Suises| swil Je3ndwog a

$90]AI8S Fuissao0id B1ep pajewoiny

(s48pinoid 9oiAIag uoiiesl|ddy) sdSyY

$991A19s Bulzsoy uonesiddy

soaoIAas Bunsoy qap

§991A19g Fulysignd m._‘m\siow

14

12

10

S: Software Publisher

D: Data Processing, Hosting, and Related Services

C:

Computer System Design and Related Services
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4-10 ELBBEOERSE

M10 TREEOEENEIMTTN? (3HEETFxv 7 LTLIEEN)

Q10 What is(are) the industry(industries) of your main customers? (Please
check up to 3 items)

Rl O TERBEOEENFIMTTTN? IITHLTEL4 241 bBHEZENE LN,

1 6 ICERBEOEENFRORER #RT, TRBEDOELEDRATIISSEE L2
o, ERBRIIER., HIBEREBELEL 42#H1 84 (43%) Tholz, RNT
WIREETHIAM. BRRENP1 64 (38%) Thol, ZOBEMERETIRELE
ST AADERY —ECRAEXHAE2 00 4 CREEFZRFAEE THIBERY — A0
HZ< 6 8%EED, FBE ITY—LRAEELHE2004 THRIEENS 5%% 5z,
AARTIIFEER CTHEOEENRITIZ LICER TR ¢ EZ b, SEOHEECHE
WY —ECRAEXRICHEYTEEEL LTHERLRZ IT industry X1 2% ThoTod, EHEHA
BORR, THELIIBROLVEHEOBEETHDZ LEEROCE CRIATE -, T
FH¥i9% Secondary contracts &V ) HEFEEEKIIFET DB, 77— MRE THMI X
SITHOEVXADRBZDOLOPRETCH o b BDETELL L, SEDHEE
TTHREVRADHFEIIFER TERhol, PR LLERY —C REE TTFHIT N
REEDER T o7z,
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4-11 ELMEOEEY A X

BI11 ERBEEOLEY A XA TEN? (3EEXTFozy 7 LTLEEW)

Q11 What is (are) the company size(s) of your main customers? (Please check up to
3 items)

1 1 TERBEOEEYA RXIMMTTTEN? | ITHLTEL4 28N SHEENE SN
Te. M1 7TICERBEOEEY A XFIOEEEERT, ERBEFEORAFHIS0 LR ol
MEBH1I0—9IADFLENE L L 80P 224 (28%), HW\WT100—49
IOANDKEEL I (24%), 1 0ARFEO/NEEL S (19%), #EE500AL
LOBAEELISH (19%) Lholt, REENLOZENRZNHLODREFEE 9 9 AL
TOFPNENSORHFEIGOFNEELE LTELS o272 (46 : 34), F/IELELER
ELTKRkERYZ—FEHED TV,

25
20
15
10
5
0
8 ~ g B 8~ z
2 52 ¢ ° 2 2 3 £
o Z28 £22 87 % &3 =
e 37§ 288 53 3
5 ° = 3 8T 5 58 e
3 >~
17 EZREEOEEY S XHOMEH (EREES4 2)
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4-12 £t DRH

12 HR7CDEHDOHEFEH D NTY —EADBABIIMTT 2 ? (RAK3EHEZEBRL,
FRVIEIZ I 256 3 TEELTIEEW)

Q12 What is (are) the strength(s) of your company’ s products or services? (Please
choose up to 3 items in order of strength, with 1 to 3; the most to the least)
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Q13 What are the most effective marketing strategies to gain new customers?
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Q14 What are the important factors to promote the signing of new contracts?
(Please choose up to 3 items in order of importance, with 1 to 3; the most

to the least)
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Q15 What percentage is your investment into research and development to total sales?
(Last fiscal year)
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Q16 How (Where) does your company acquire the key technologies, new business ideas,
or market needs for your new products and/or services? (Please check up to 3 items)
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017 How does your company manage the co-shared documents and intellectual properties
during projects are in progress? Please check at the applicable points.
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Q18 How does your company manage the secondary intellectual property acquired
from each project? (Please check all applicable items)’ ‘
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Q19 What is the main goal for your company? (Please check one only)

19 IBROSHOERBMIIMTTTN?] I L TEL4 28105 SEERE S
Nz, M2 780 —VICBET2EERORE ERT, @t0a—1 LT, In
TNNHRE— TR TR 9 (21 %), MEOHERY—EREFTHLIOICRD
eI (21%) THBENoT, FENVTAECHITERT D Z EN T4 (1 7%),
BPFNDDDEEILRDZERTH (17%) Ligolz, EICHERL DHBDZDIZRE
LIEREBIZE o TRVWMEETHDZ L H 58 (1 2%) Hole, KEREHITRDZ L,
EIEWEERCEX LM RDZ L 24 e Diaote, RO LELZEMIZTE LS
BIZEIXIOHTH-T,

10

9

8

7

6

5

i |

3

2

1

0 o © >. ] c »
> ‘© o = > &
£ 5 s w.2 > £g = ° @
s 5%s 52T, PEE g ES v £
£ 5+ 0o 5 & Ew o EQ - E o Q£ (@)
o Q-3 5 c.2 6 o E g a €6 299
S 225 283 8§58  $5 SO 5 %%
® S 250 @ 3 T . &5 o ®F
5 § 5 § £ 28 £8 o
(—D T (&) S - =

M2 7 &ttoT—VIiZET5EBOREHK (BZhm%E%4 2)

33



4-20 £ B Ba—DEE

120 HlelcOSHA~HEEOFHMEZIT AN RTZE DA U Z Va—OEBIZHATRET
FTMh?

Q20 Would you be willing to have a professor visit your site to tour your company
and carry out an interview with you?
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BHt1 Participant Consent Form

PARTICTIPANT CONSENT FORM

The Survey of IT Companies in Edmonton

Principal Investigator:
Dr. Yoshikazu Takagi is the principal researcher for this study. He is a visiting professor at

the University of Alberta on sabbatical leave from Niigata University of International and
Information studies, Department of Information Systems (NUIS) in Niigata, Japan. Dr.
Takagi can be reached by e-mail at [ytakagi@ualberta.ca], and contacted by phone at
[780-492-0165]. His office is located in the University Extension Centre [room 4-30A].

Purpose:
The findings will be of interest mainly to researchers exploring the circumstances of IT

companies and the IT business in Edmonton. The main purpose of the study is to obtain
basic information about the IT companies located in the Edmonton region with attention to
selected dimensions of sectoral organization and company characteristics including:
company workforce size, product focus, R&D investment, marketing orientation (including
export market orientation). The secondary purpose is to compare and contrast information
collected on Edmonton companies with that collected in an earlier survey of IT businesses
in Niigata, Japan.

Procedures:

Data will be gathered through a questionnaire for each company by Mail, followed by an
interview at each respondent company. The company lists in Edmonton for this survey were
made from Alberta's Technology Industry Directory (TechFiles) and Yellow pages.

The results will serve to exploring the IT companies/businesses in Edmonton and to
understanding the differences from Japanese IT companies/businesses. The results of the
study will be presented at scholarly conferences and published in scholarly journals and we
do not expect any direct commercial uses of the study results.

Confidentiality:

If you do participate, your responses will be kept anonymous and will not be released to
anyone outside. All information collected will be coded to protect your anonymity. No
personal records, comments or responses of yours will be attributed to you when reporting
results. Any identifying indicators will be removed and data will be presented in
aggregated form. Your name will not be used in any research reports.

Data will be held on a secure computer, and participants will be referred to by code only.
Original data (the paper forms completed) will be stored under lock and key in the
Principal Researcher’s office, and these materials destroyed five years after the completion
of the project. This should avoid any possible harm to you or to other respondents. Your
company’s name will not be used in any research reports.
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Time Commitment:
Filling out the survey questionnaire should take no more than 15 minutes of your time.

Any further questions?
Dr. Takagi can be reached by e-mail at [ytakagi@ualberta.ca], and contacted by phone at
[780-492-0165]. His office is located in the University Extension Centre [room 4-30A].

Withdrawal from Study:

You do not have to participate in this survey. Notwithstanding your signing of this consent
form, you can withdraw from the study at any time by phone or mail until 15 September
2005, or simply not return the survey.

Contexts of the survey:

Delegates from NUIS have attended summer seminars in Extension since 2000. Over the
period they visited almost 30 IT companies in Edmonton. As a result of these visits, Dr.
Takagi has come to appreciate that IT companies in Edmonton differ significantly from
those in Niigata. The proposed study seeks to define these differences by comparing and
contrasting: the sectoral organization and character of Edmonton and Niigata IT firms.
Niigata and Edmonton are similar in several respects including being provincial capitals,
geographically and psychologically situated some distance from the national capital, and
located in relative proximity to, and having multiple social and economic links with,
another large city (i.e., Calgary and Nagaoka), and by these characteristics may provide
some basis for comparisons of the IT production and business sectors in each city region.

Additional Concerns:

“The plan for this study has been reviewed for its adherence to ethical guidelines and
approved by the Faculties of Education and Extension Research Ethics Board (EE REB) at
the University of Alberta. For questions regarding participant rights and ethical conduct of
research, contact the Chair of the EE REB at (780) 492-3751.”

If you agree to participate in this study as a survey respondent, please sign and date below.

I acknowledge that the research procedures for The Survey of IT Companies in Edmonton
have been explained to me, and that any questions I have asked have been answered to my
satisfaction. In addition, I know that I may contact the person designated on this form if I
have further questions either now or in the future. I have been assured that personal
records relating to this study will be kept anonymous. I understand the conditions under
which I am free to withdraw from this study, and that I will not be asked to provide a
reason. I acknowledge that I will keep one copy of this Consent Form, and sign and return
by mail one copy of the Consent Form with the completed survey in the provided envelop.
My signature below indicates my consent to participate in the study.

(Date)

(Name of participant) (Signature of participant)
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&H2 IT Company Survey Questionnaire

----------------- About Your Company-----
1. What is your organization’s type? (Please check one only)
Incorporated company _ Co-operative
Sole proprietorship _ Joint venture
Partnership . Government
__ Non-profit . Others
( )

2. In what year was your company established?

3. What is the total number of people employed by your company at present?
(Not including part time workers)

0 _ 50- 100

__1-4 _ 100- 200

. 5-9 o 200- 499
10-49 500 & over

4. What is the total number of people employed by your company in Edmonton at
present? (Not including part time workers)

0 - 50- 100

__1-4 o 100- 200

___5-9 _ 200- 499
10-49 500 & over

5. What was the total number of people employed by your company when it was
established? (Not including part time workers)

0 _ 50- 100

__1-4 . 100- 200

___5-9 . 200 & over
10 - 49 Don’t Know

6. What was (were) your company’s initial source(s) of start-up funding?

Commercial loans

___ Venture capital investments
Government Loans and Gants
Supplier credit loans
Personal investment
Leasing
Commercial Credit Cards

___ Business’ Retained Earnings

Relatives/Friends loans
Relatives/Friends investments

Others ( )
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C e About Current Businesses-----
7. What was your company’s total sales for the last fiscal year? (Canadian dollars)
Under $5,000,000 . $20,000,000-$49,999,999
$5,000,000- $9,999,999 . $50,000,000 & over
$10,00,000- $19,999,999

8. What percentagev of your total sales came from sales outside of Canada? (Last fiscal

year)
Under 10% - 30 — 39%
10 — 19% _ 40 — 49%
20 — 29% - 50% & over

9. What is(are) your main business(es)? (Please check up to 3 items)

Software Publishing Services (NAICS5112)

Software publishing Services

Data Processing, Hosting, and Related Services (NAICS5182)

Web hosting services

Application hosting services

ASPs (Application Service Providers)
Automated data processing services

Computer time leasing, rental, sharing services
Data processing services

Streaming services

Scanning services

Computer Systems Design and Related services (NAICS5415)
Applications software programming services

Application software design and development services
Programming services

Software support services

WEB site design and development services

CAD, CAE, CAM systems integration services

Computer technical consulting services or consultants
Computer system design, development and integration services
Network systems integration design and development service
Facilities management and operation services

Computer disaster recovery services

Software installation services, computer

Customization and integration of packaged software

IT technical support services (include all hardware and software support)
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10. What is(are) the industry(industries) of your main customers? (Please check up to 3
items)

Agriculture, Forestry & Fisheries

Mining, Oil and Gas

Construction

Finance, Insurance & Real Estate

Manufacturing

Government, Public Administration

Wholesale, Retail

Transportation and warehousing

__ IT industry
__ Other
11. What is (are) the company size(s) of your main customers? (Please check up to 3 items)
Private ___ Large size (100-499 employee)
Small size (less 10 employee) __ Very large size (500 & over)
Medium size (10-99employee) ___Don’t know

12. What is (are) the strength(s) of your company’s products or services? (Please choose
up to 3 items in order of strength, with 1 to 3; the most to the least)

Advanced function and/or technology

Reliability

Supports

Marketing

Project management

Foreign sales

Identity of the company, Brands

Track record

Finance

Human resources ( )

Others

13. What are the most effective marketing strategies to gain new customers? (Please
choose up to 3 items in order of effectiveness, with 1 to 3; the most to the least)
Professional associations
Trade fair
Congress of academic society
Human network
Investment bank
Government information
Regional Communities
Communities on the Web
Companies list on the Web, Tech Files
Customer’s Web pages
Others '
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14. What are the important factors to promote the signing of new contracts? (Please
choose up to 3 items in order of importance, with 1 to 3; the most to the least)

Cost

Speed

Corresponding to customer’s request (including good Specification)
Track record

___ Reliability
__ Social relationships
__ 'Technology
___ Timing
__ Others
-------------------- About The future-----
15. What percentage is your investment into research and development to total
sales? (Last fiscal year)
Under 1% — 5.0-9.9%

. 1.0-1.9% _ 10.0 - 14.9%
. 20-29% _ 15.0 — 19.9%
_ 3.0-39% _ 20% & over
. 4.0-4.9% _ Can'’t say

16. How (Where) does your company acquire the key technologies, new business ideas,
or market needs for your new products and/or services? (Please check up to 3 items)

R&D

Venture companies

University

Academic society

Founder

Daily business, sales or works

Alliances with other bigger companies than you
Alliances with other smaller companies than you
Intellectual property '

Others

17. How does your company manage the co-shared documents and intellectual

properties during projects are in rogress? Please check at the applicable points.

database co-shared file| storage no exist other

Daily reports

Milestone reports*

Final reports

Failure reports

* Project management reports

18. How does your company manage the secondary intellectual property acquired from
each project? (Please check all applicable items)

No documents

Make documents and storage

Make documents and co-shared file
Co-author papers/articles with the clients
Patent applications

Others
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19. What is the main goal for your company? (Please check one only)

Global Company

Others

Large and multi Task Company
Having original products or services
Contribution to human and society
To be listed on a stock exchange
Good company for employee
Becoming a competitive company

20. Would you be willing to have a professor visit your site to tour your company and
carry out an interview with you? Yes No

If yes, please attach your business card, or provide your name, organization, and

telephone number or e-mail address here:

End of survey. Thank you
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